
Agency Dispute Resolution Specialists and Other ADR points of contact 
Last updated: March 9, 2010:  http://www.adr.gov 

 
Agency for International Development  
  
Office of the General Counsel  
U.S. Agency for International Development  
Ronald Reagan Building   
1300 Pennsylvania Avenue, N.W.  
Washington, DC 20523-1000  
 
Commodity Futures Trading Commission  
  
Office of the General Counsel  
Commodity Futures Trading Commission  
Three Lafayette Centre  
1155-21

st
 Street, NW  

Washington, DC 20581-0001  
  
Sandra Canery  
Director, EEO Office  
Commodity Futures Trading Commission  
Three Lafayette Centre  
1155 21

st
 Street NW  

Washington, DC 20581 
 
Consumer Product Safety Commission  
  
Office of the General Counsel  
U.S. Consumer Product Safety Commission  
4330 East West Highway  
Bethesda, MD 20814-4408  
  
Corporation for National Community 
Service  
  
Office of the General Counsel  
Corporation for National and Community 
Service  
1201 New York Avenue, NW  
Washington, DC 20525-0001  
  
Department of Agriculture   
  
Dale Gentry  
Director  
Conflict Prevention and Resolution Center   
U.S. Department of Agriculture   
1400 Independence Avenue, SW  
Washington, DC 20250-9407  
 
 

 
Department of Commerce   
  
Jorge Ponce   
Office of the Secretary  
Office of Civil Rights  
U.S. Department of Commerce  
Herbert Clark Hoover Building  
1401 Constitution Avenue, NW  
Washington, DC 20230  
  
Brian D. DiGiacomo  
Chief, General Law Division  
Office of the General Counsel  
U.S. Department of Commerce,  
Room 5886-C    
1401 Constitution Avenue, NW  
Washington, DC 20230  
  
Department of Defense   
  
Scott M. Deyo  
Alternative Dispute Resolution Specialist  
U.S. Department of Defense  
Human Resource Directorate, EEO 
Programs Division  
Washington, DC 20301  
  
Christine M. Kopocis  
ADR Liaison  
U.S. Department of Defense   
DOHA  
P.O. Box 3656  
Arlington,VA 22203  
  
Air Force, Department of  

  
Norm Jacobson  
Associate General Counsel and Director of 
Workplace ADR Program    
Office of the General Counsel  
Department of the Air Force  
(SAF/GCD)  
1740 Air Force Pentagon  
Washington, DC 20330  
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Department of Defense 
Army, Department of (cont’d)   
  
Marc Van Nuys  
Director, Dispute Resolution  
Office of General Counsel  
Department of the Army  
1777 N. Kent Street, Suite 2000  
Arlington, VA 22209  
 
Donald M. Yenovkian, II  
Steering Committee Co-Chair 
Acquisition ADR Program Director  
Office of General Counsel  
Department of the Army  
1777 N. Kent Street, Suite 2000  
Arlington, VA 22209  
 
Linda M. Myers  
Deputy ADR Program Director  
Office of General Counsel  
Department of the Army  
1777 N. Kent Street, Suite 2000  
Arlington, VA 22209  
 
Defense Logistics Agency  
  
Fred Pribble  
ADR Specialist  
General Counsel 
8725 John J. Kingman Road  
Ft. Belvoir, VA 22060-6221 
 
Beth Lagana  
Associate General Counsel  
Defense Logistics Agency   
P. O. Box 3990  
Columbus, OH 43218-3990 
 
Navy, Department of   
  
Matilda Brodnax 
ADR Counsel & Deputy Dispute Resolution 
Specialist  
Department of the Navy  
Office of the General Counsel  
720 Kennon Street, SE, Room 214  
Washington Navy Yard, DC 20374  
  
 

 
Department of Education  
  
Kathryn A. Ellis  
Senior Counsel to the Deputy General 
Counsel   
for Program Service, and Agency Dispute 
Resolution Specialist  
Office of the General Counsel  
U.S. Department of Education  
400 Maryland Avenue, SW, Room 6E307  
Washington, DC 20202  
 
Department of Energy   
   
Kathleen M. Binder  
Director, Office of Conflict Prevention and 
Resolution   
Office of the General Counsel 
U.S. Department of Energy  
1000 Independence Avenue, SW  
Washington, DC 20585-0107  
 
Pamela Pontillo 
Manager, Headquarters Mediation Program, 
Office of Conflict Prevention and 
Resolution   
U.S. Department of Energy  
1000 Independence Avenue, SW  
Washington, DC 20585-0107  
 
Department of Health and Human 
Services  
  
Cecilia Sparks Ford   
Chair, Department of Appeals Board  
U.S. Department of Health & Human 
Services  
Departmental Appeals Board   
Room G-644, Cohen Building   
330 Independence Avenue, SW  
Washington, DC 20201  
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Department of Health and Human 
Services (cont’d)   
 
Neil H. Kaufman  
Chief, Alternative Dispute Resolution 
Division  
U.S. Department of Health & Human 
Services  
Departmental Appeals Board   
Room G-644, Cohen Building   
330 Independence Avenue, SW  
Washington, DC 20201  
 
National Institutes of Health  
  
Howard Gadlin  
Ombudsman  
National Institutes of Health  
U.S. Department of Health and Human 
Services  
Building 31, Room 2B63  
9000 Rockville Pike  
Bethesda, MD 20892  
   
Department of Homeland Security  
Federal Emergency Management Agency   
  
Cynthia Mazur  
Director for Alternative Dispute Resolution   
Federal Emergency Management Agency  
Patriots Plaza, Room 525  
395 E. Street, SW  
Washington, DC 20219  
Telephone: (202) 646-4094  
Fax: (202) 646-3967  
Email: Cindy.mazur@dhs.gov  
  
Department of Housing and Urban 
Development  
  
Jerry W. Jones, Jr.  
Director  
Alternative Dispute Resolution Program   
U.S. Dept. of Housing and Urban 
Development  
Office of Departmental Equal Employment   
Opportunity  
451 7

th
 Street, SW, Suite 7143  

Washington, DC 20410-3000  

  
Department of Housing and Urban 
Development (cont’d)   
 
Kenneth Gant 
Senior Dispute Resolution Specialist  U.S. 
Dept. of Housing and Urban Development  
Office of Departmental Equal Employment  
Opportunity  
451 7

th
 Street, SW, Suite 2134  

Washington, DC 20410-3000 
 
Department of the Interior 
 
Elena Gonzalez  
Director  
Office of Collaborative Action and Dispute 
Resolution  
U.S. Department of the Interior  
1801 Pennsylvania Ave, NW, Suite 500  
Washington, DC 20006  
  
Department of Justice   
  
Joanna M. Jacobs  
Acting Director  
Office of Dispute Resolution, and Senior 
Counsel for Alternative Dispute Resolution  
U.S. Department of Justice  
950 Pennsylvania Avenue, NW, Suite 5734  
Washington, DC 20530-0001  
  
Bureau of Prisons  
  
Mina Raskin  
Senior Counsel for Dispute Resolution  
Office of the General Counsel  
Federal Bureau of Prisons  
320 First St., NW  
Washington, DC 20534  
 
Federal Bureau of Investigation  
  
Nicole Swann  
Federal Bureau of Investigation   
Office of Equal Employment Opportunity 
Affairs  
935 Pennsylvania Avenue, NW, #7901  
Washington, DC 20535  
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Department of Labor  
  
John M. Vittone  
Chief Administrative Law Judge  
U.S. Department of Labor  
200 Constitution Avenue, NW  
Washington, DC 20210  
  
Annabelle T. Lockhart  
Director, Civil Rights Center  
U.S. Department of Labor  
200 Constitution Avenue, NW  
Washington, DC 20210  
  
Department of State    
 
Dao Mary Do  
Chief, Complaints Management Division  
U.S. Department of State  
S/OCR, Room 7428  
Washington, DC 20520  
 
Jacqueline Canton 
Chief, Intake and Resolution  
U.S. Department of State  
S/OCR, Room 7428  
Washington, DC 20520  
 
Department of Transportation  
  
Judith S. Kaleta  
Senior Counsel for Dispute Resolution  
Dispute Resolution Specialist  
U.S. Department of Transportation  
400 Seventh Street, SW, Room 10428 (C-4)  
Washington, DC 20590  
  
Jerome P. Jones, Jr.  
Associate Chief Counsel for Alternative   
Dispute Resolution & FAA Dispute 
Resolution Specialist  
U.S. Department of Transportation  
Federal Aviation Administration  
800 Independence Street, SW  
Washington, DC 20591  
 
 
 
 
 

 
Department of Transportation (cont’d) 
 
Anthony N. Palladino  
Associate Chief Counsel and Director,  
Office of Dispute Resolution for Acquisition   
U.S. Department of Transportation  
Federal Aviation Administration  
800 Independence Avenue, SW  
Washington, DC 20591  
 
Department of Treasury  
  
Arnold I. Havens  
General Counsel  
U.S. Department of Treasury  
1500 Pennsylvania Avenue, NW  
Washington, DC 20220  
  
Mariam Harvey  
Director, Office of Equal Opportunity and 
Diversity   
U.S. Department of Treasury  
Suite 8157  
1750 Pennsylvania Avenue, NW  
Washington, DC 20220  
  
Internal Revenue Service  
  
Thomas Carter Louthan  
Senior Analyst, Tax Policy and Procedure 
(ADR)  
Chief, IRS Appeals  
Internal Revenue Service  
950 L'Enfant Plaza, South, SW, Suite 5017  
Washington, DC 20024  
 
Department of Veterans Affairs  
   
Michael W. Hager  
Dispute Resolution Specialist  
Department of Veterans Affairs  
Office of Human Resources and 
Administration  
810 Vermont Avenue, NW  
Washington, DC 20420  
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Department of Veterans Affairs (cont’d) 
 
Rafael A. Torres  
Deputy Dispute Resolution Specialist for  
Workplace ADR  
Department of Veterans Affairs  
Office of Resolution Management   
810 Vermont Avenue NW  
Washington, DC 20420  
  
Jan R. Frye  
Deputy Dispute Resolution Specialist for 
Procurement ADR  
Department of Veterans Affairs  
Office of Acquisition and Logistics  
810 Vermont Avenue NW  
Washington, DC 20420  
 
Environmental Protection Agency  
  
Jeffrey Lape  
Director, Conflict Prevention and Resolution 
Center, and Dispute Resolution Specialist  
Office of the General Counsel  
Room 6402 Ariel Rios North  
Environmental Protection Agency   
1200 Pennsylvania Avenue, NW  
Washington, DC 20460  
  
Equal Employment Opportunity  
Commission   
  
Victor Voloshin 
Chief Mediation Officer  
Equal Employment Opportunity 
Commission  
131 M Street, NE 
Washington, DC 20002   
 
Douglas A. Gallegos  
Attorney Advisor 
Affirmative Employment Division  
Equal Employment Opportunity 
Commission  
Office of Federal Operations   
131 M Street, NE 
Washington, DC 20002   
 
 
 

 
Equal Employment Opportunity  
Commission (cont’d)  
  
Gerald Thomson  
Attorney 
Affirmative Employment Division  
Equal Employment Opportunity 
Commission  
Office of Federal Operations   
131 M Street, NE 
Washington, DC 20002   
 
Export-Import Bank of the United States  
  
Faisal Siddiqui  
Counsel   
Office of the General Counsel  
Export-Import Bank of the United States  
811 Vermont Avenue, NW  
Washington, DC 20571-0002  
  
Federal Communications Commission  
  
Michele Ellison  
Deputy General Counsel  
Federal Communications Commission  
445 12

th
 Street, SW   

Washington, DC 20554  
 
Federal Deposit Insurance Corporation  
  
Henry R. F. Griffin  
Assistant General Counsel   
Federal Deposit Insurance Corporation  
550 17

th
 Street, NW, Room MB-3130  

Washington, DC 20429  
  
Marianne Robb  
Counsel  
Alternative Dispute Resolution Team  
FDIC Legal Division  
550-17

th
 St. NW, Room H-3131  

Washington, DC 20429  
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Federal Election Commission  
  
Lynn Fraser  
Acting Director 
Alternative Dispute Resolution Office  
Federal Election Commission  
999 E Street, NW  
Washington, DC 20463-0002  
  
Federal Energy Regulatory Commission  
  
Richard L. Miles  
Director, Dispute Resolution Service  
Federal Energy Regulatory Commission  
888 1

st
 Street, NE, Room 51-57  

Washington, DC 20426  
Chair, Interagency Alternative Dispute 
Resolution Working Group Civil 
Enforcement and Regulatory Section 
 
Deborah Osborne  
Group Manager 
Dispute Resolution Service 
Federal Energy Regulatory Commission  
888 1

st
 Street, NE, Room 51-57  

Washington, DC 20426  
 
Deirdre McCarthy Gallagher  
Attorney Advisor 
Dispute Resolution Service 
Federal Energy Regulatory Commission 
888 1

st
 Street, NE, Room 51-57  

Washington, DC 20426  
 
Federal Maritime Commission  
  
Ronald D. Murphy  
Consumer Affairs and Dispute Resolution 
Specialist  
Federal Maritime Commission  
800 North Capitol Street, NW, Room 930  
Washington, DC 20573-0001  
  
 
 
 
 
 
 

 
Federal Mediation & Conciliation Service  
  
Mike Stein 
Director, Alternative Dispute 
Resolution/International Programs and 
FCMS Institute  
Federal Mediation and Conciliation Service  
2100 K Street, NW, Room 603  
Washington, DC 20427  
 
Eileen B. Hoffman  
Commissioner   
International and Dispute Resolution 
Services   
Federal Mediation and Conciliation Service  
2100 K Street, NW  
Washington, DC 20427  
  
Federal Reserve System  
  
Office of the General Counsel  
Federal Reserve System  
20

th
 Street and Constitution Avenue, NW  

Washington, DC 20551  
  
Federal Trade Commission  
  
David  Shonka  
Assistant General Counsel for Litigation  
Office of the General Counsel  
Federal Trade Commission  
600 Pennsylvania Avenue, NW  
Washington, DC 20580  
 
General Services Administration   
  
Alan R. Swendiman  
General Counsel (Acting)   
General Services Administration  
18

th
 and F Street, NW  

Washington, DC 20405 
 
International Trade Commission  
  
Office of the General Counsel   
International Trade Commission  
500 E Street, NW  
Washington, DC 20436  
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Merit Systems Protection Board  
  
Office of the General Counsel  
Merit Systems Protection Board  
1615 M Street, NW  
Washington, DC 20419  
  
 
National Aeronautics and Space 
Administration  
  
Office of the General Counsel  
National Aeronautics and Space 
Administration  
Two Independence Square  
300 E Street, SW  
Washington, DC 20546  
  
National Archives and Records   
Administration  
  
Gary M. Stern  
General Counsel  
National Archives and Records 
Administration  
8601 Adelphi Road, Room 3110  
College Park, MD 20740-6001  
  
Sarah Rudgers  
Deputy DRS & Director of Mediation 
Services  
National Archives and Records 
Administration  
8601 Adelphi Road, Room 3110  
College Park, MD 20740-6001  
 
National Labor Relations Board  
  
Henry S. Breiteneicher  
Solicitor (Acting)  
National Labor Relations Board  
1099 – 14

th
 Street, NW, Room 11812  

Washington, DC 20570  
 
 
 
 
 
 

 
National Mediation Board  
  
Daniel Rainey  
Director, ADR Services  
National Mediation Board  
1301 K Street, NW, Suite 250 East  
Washington, DC 20005-7011  
 
Rachel Barbour  
Conflict Resolution Specialist  
National Mediation Board  
1301 K Street, NW, Suite 250 East  
Washington, DC 20005-7011  
 
National Science Foundation  
  
Ronald Branch  
Director, Office of Equal Opportunity 
Programs   
National Science Foundation  
4201 Wilson Boulevard  
Arlington, VA 22230  
 
National Transportation Safety Board  
  
Office of the General Counsel  
National Transportation Safety Board  
490 L’Enfant Plaza East, SW, Room 6401  
Washington, DC 20594  
  
Nuclear Regulatory Commission  
  
Stephen G. Burns  
Deputy General Counsel   
Nuclear Regulatory Commission  
One White Flint North Building  
11555 Rockville Pike  
Rockville, MD 20852-2738  
 
Occupational Safety and Health Review 
Commission  
   
Angela K. Roach  
ADR Program Manager 
U.S. Occupational Safety and Health 
Review Commission  
1120  20

th
 St., NW  

Washington, DC 20036-3457  
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Office of Government Ethics  
  
Marilyn L. Glynn  
General Counsel  
U. S. Office of Government Ethics  
1201 New York Avenue, NW,  Room 500  
Washington, DC 20005-3917  
  
Grace A. Clark  
Government Ethics Specialist &  
Agency EEO Officer  
U. S. Office of Government Ethics  
1201 New York Avenue, NW,  Room 500  
Washington, DC 20005-3917  
  
Office of Personnel Management  
   
Mark A. Robbins  
General Counsel  
U.S. Office of Personnel Management  
Theodore Roosevelt Federal Building  
1900 E Street, NW, Room 7355  
Washington, DC 20415-0001  
 
Ana Mazzi  
Deputy Associate Director  
Center for Workforce Relations & 
Accountability Policy  
U.S. Office of Personnel Management  
Theodore Roosevelt Federal Building  
1900 E Street, NW  
Washington, DC 20415-0001  
  
Stephen T. Shih  
Chief, Center for Equal Employment 
Opportunity  
U.S. Office of Personnel Management  
Theodore Roosevelt Federal Building  
1900 E Street, NW  
Washington, DC 20415-0001  
 
 Office of Special Counsel  
  
Alternative Dispute Resolution Specialist  
U.S. Office of Special Counsel  
1730 M Street, NW, Suite 300  
Washington, DC 20036-4505 
  
 
 

 
Peace Corps  
  
Shirley A. Everest  
American Diversity Program Manager  
Peace Corps  
1111 20

th
 Street, NW  

Washington, DC 20526  
  
Pension Benefit Guaranty Corporation  
   
Philip R. Hertz   
Deputy General Counsel  
Pension Benefit Guaranty Corporation  
1200 K Street, NW, Room 370  
Washington, DC 20005-4026  
  
Postal Service  
  
Mary Anne Gibbons  
Senior Vice President and General Counsel  
U.S. Postal Service  
475 L’Enfant Plaza, SW, Room 6004  
Washington, DC 20260-1100  
 
Patricia Richter  
Manager, National EEO Compliance and 
Appeals Programs  
U.S. Postal Service  
475 L’Enfant Plaza, SW  
Room 9431  
Washington, DC 20260-4135  
  
Securities and Exchange Commission  
  
David Becker 
General Counsel  
U.S. Securities and Exchange Commission  
100 F Street, NE  
Washington, DC 20549-9010  
  
D. Leah Meltzer  
Deputy Dispute Resolution Specialist   
Office of General Counsel  
U.S. Securities and Exchange Commission  
100 F Street, NE, Room #9114  
Washington, DC 20549-9010  
Telephone: (202) 551-5183  
Fax: (202) 772-9260  
Email: meltzerd@sec.gov  
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Small Business Administration  
  
Eric S. Benderson  
Associate General Counsel  
Small Business Administration  
409 Third Street, SW  
Washington, DC 20416  
  
Social Security Administration  
  
Lisa de Soto  
General Counsel  
Social Security Administration  
Altmeyer Building, Room 600  
6401 Security Boulevard  
Baltimore, MD 21235  
  
Michael Gallagher  
Associate General Counsel for General Law  
Social Security Administration  
Altmeyer Building, Room 600  
6401 Security Boulevard  
Baltimore, MD 21235  
 
 
Tennessee Valley Authority  
  
Edwin W. Small  
Assistant General Counsel  
Tennessee Valley Authority  
East Tower, 400 West Summit Hill Drive  
Knoxville, TN 37902  
 
United States Institute for Environmental 
Conflict Resolution  
  
Patricia Orr 
Director of Program Development and 
Evaluation  
U.S. Institute for Environmental Conflict 
Resolution  
Morris K. Udall Foundation  
130 So. Scott Avenue  
Tucson, AZ  85701  
 


