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Activity Worksheet: Conversational Intelligence 

Noradrenaline  

Adrenaline 

Cortisol 
Oxytocin 

Dopamine 

Seratonin 

GABA 



2 

 

For Busy Feds: Boost Your Feedback Skills and 

See Powerful Results  
Federal ADR Lunchtime Series - March 28, 2018 

1.  You are just not cutting it. 2.  I trust you. 

3.  You don’t get it, do you? 4.  What would you like to know more 
about? 

5.  Let’s create a sense of excitement 
around it and see what emerges. 

6.  What could be so hard about that? 

7.  Yes, but… 8.  It’s none of your business. 

9.  Let’s see how we can… 10.  This is a waste of time. 

11.  Imagine if we could… 12.  What if we tried it this way? 

13.  So far, I haven’t heard anything 
worthwhile. 

14.  What good is that? 

15.  Let’s team up and see what we can 
do. 

16.  Yes, and… 

17.  We need your original thinking on 
this. 

18.  You’ll never get it past my boss. 

19.  There’s no way this will fly here. 20. How about suspending judgment 
so we can see where this will go? 

21.  There’s no risk in talking about it! 22.  It’s just a waste of time. 

23.  If we “pilot” it and it doesn’t work, 
we don’t have to adopt it. 

24.  You’ve never done it yet. 

25.  What an achievement – and we 
just started. 

26.  Why start?  It will be a catastro-
phe. 
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Activity Worksheet: Paper Tear 




