ADR LUNCHTIME SERIES PRESENTATION

WHAT IS CONFLICT MAPPING?

Conflict mapping is an early, dispute-resolution tool designed to assist
disputants in a basic understanding of the nature of the conflict, the
underlying root causes, situational dynamics involved, and potential
outcomes. This visual, mapping tool builds language and capacity for
addressing the conflict and engages a plan to limit collateral damage during
the conciliation process. The speaker will demonstrate how to use the
conflict-mapping techniques that help prepare parties to consider and talk
about positions, interests, and options.

Speaker: LoValerie Mullins, Mediator-ADR, National Mediation Board

Presented by: The Interagency ADR Working Group, Workplace Conflict Management
Section

Date: Tuesday, September 10, 2013
Time: Noon - 1:30 pm EST (Please allow extra time for security procedures)
Location: U.S. Department of Energy

1000 Independence Ave, SW, Room GE-086
(DOE Forrestal Main Auditorium)
Washington, D.C. 20585

Travel by Metro: = Yellow Line - L'Enfant Plaza station (exit to Maryland Avenue) OR
& Orange or @ Blue Line - Smithsonian station (exit to Holocaust Museum/Bureau of
Engraving and Printing)

To attend in person, please register by email to cindy.mazur@dhs.gov and provide
name, citizenship, and agency/employer by September 1st. If you are a federal
employee and have an HSPD-12 government ID badge, you do not need to RSVP.
Instead, show your HSPD-12 badge to the DOE guard.

To listen only via teleconference, please call (646) 364-1285; access code: 8787789. (For
connectivity concerns or problems during the teleconference, please call AT&T specialist
at (800) 526-2655, folder ID# 939935732).

If you would like to make a comment or pose a question during the program as part of
audience participation, please e-mail Victor Voloshin at Victor.Voloshin@eeoc.gov.

The links to the handouts will be posted before this program at http://www.adr.gov
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